
CHW Core Role # 1 

Providing cultural mediation between communities 
and health and social service systems 

 
 

Because they are often members of the 

communities they serve, CHWs create a 

strong relationship of trust with their clients. 

They are very effective at connecting 

members of these communities with health 

and human service providers, insurance 

coverage and sources of appropriate, 

      on-going health care.  

 

 




