CHW Core Role # 4

Providing informal counseling and social support

When it comes to health and well-being,
counseling and social support is often just as
important as physical medical attention. Poverty,
unemployment, discrimination, and isolation
characterize many communities where CHWSs
work. When clients find themselves having
difficulty coping with day-to-day events, CHWs
can provide all-important support and

encouragement.




